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TEXHUYECKOE 3AJAHUE

no mNpoBeleHHIO He3aBHCHMON OLEHKH KayecTBa o6pazoBaTeabLHOI
esiTe/IbHOCTH ~ 00pa3oBaTeIbHbIX opraHu3auuH, 0ABEAOMCTBEHHDBIX
ynpasjienuio 00pa3oBaHus aAMHHHCTPAIlMH TOpPOAA HeBHHHOMBICCKA,
KOMHTETY MO0 KYJbType QIMHHHCTPALMH  ropoaa HeBHHHOMBICCKA,
KOMHTETY 110 MOJIOIeKHOH TOJTHTHKE, ¢usndeckoii KyabType M CnopTy
AJIMHHHCTPALHH ropoaa Hepunnombiceka (nanee - HOK 0d)

Jakazunk:  OONIECTBEHHBIH COBET IO IPOBE/IEHUIO He3aBUCHMOW OLICHKH
kayecTBa pabOThl MYHHIMITAIBHBIX opraHu3aluii, OKa3blBAIOLINX cOIMAlIbHbIC
yenyrd B coepe obpazoBaHus M KyIbTypbl B ropoge HeBUHHOMBICCKE (manee -
3aKa3zumK).

McnoHuTeab _OpraHuzaunsi - omneparop: MyHHIMTANbHOE  OIOJDKETHOE
yupesxaeHue «LleHTp pasBuTHA o6pazoBaHus» (lanee - McroHuTeNb).

OcHoBaHus 1JId nposeacHU p260T:

MejepasbHbId 3aKOH OT 29 nexabps 2012 1., c1.95, No 273-03 «O0
obpa3oBaHuu B Poccuiickoit Peepallin»;

Vka3 [lpe3ujeHra Poccuiickoit @enepaunu ot 7 Mas 2012 1. Ne 597 «O
MepOIPUSTHSAX 110 pean3aliy rocy1apcTBeHHOM COLIMAJIBHOM MMOJIUTUKI,

[Toctanosnenue [ [paBUTe/IbCTBA Poccuiickoii @eaepaunu ot 30 MapTa 2013
rona Ne286 «O ¢popmupoBaHin He3aBUCUMOM cHCTeMbl OLIEHKH KaiecTBa paloThl
opraHu3anui, OKa3bIBAIOLIEH cColMaIbHbIC YyCTYTH»;

[Ipukas Munguna Poccun oT 2monst 2015 roga Ne 1161 «O cocrase
uH(pOpMaLUK O pesylbTaTax He3aBUCHUMOM OIeHKH KayecTBa obGpazoBaTeIbHON
[esTeIBHOCTH OpraHM3aliii, OCy LEeCTBISIOMIHR 06pazoBaTelbHYIO JeATEIBHOCTD,
oKazauus yCIyr OpraHu3aluAMu  KyJTbTypel, coLMaNpHOro  00CTy)KUBaHuM,
MeUIIMHCKUMK OpraHu3aiusMu, pasmMeliaeMoil Ha OQULHAIBHOM caiite A
pasmelLeH#s HHOpPMALIK O rOCYIApPCTBEHHBIX ¥ MYHULHANATIBHBIX yUpeRACHHIAX
H ylHq)opMauMOHHo—TeﬂeKOMMyHHKauuoHﬁoﬁ cern «WHTepHeT», W TNOPALKE CC
pazMeLIeHNs,
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nprka3 MHHOOpHAY KK Poccun oT 05.12.2014 Ne 1547 "O0 yTBep:KICHUH
roKazaTeyeil,  XapaKTepH3YIOUIHX obuMe  KpUTEpUH  OLEHKM  KauecTsa
06pa3oBaTe/IbHOM e TeTbHOCTH opranu3almi, OCYILECTBIISAIOLINX
00pa3zoBaTeNbHYIO e TeIbHOCTD"

«MeToauyeckue peKoMeHaauuu o [POBEEHHIO He3aBUCUMON OLIEHKH
auecTBa 0Opa3oBaTeNbHOM JEATETBHOCTH opraHu3alyil, OCYEeCTBIAOUIMX
0Gpa3oBaTebHyl0  JIEATEIbHOCTDY (YTBEpXKJIEHBI ~ 3aMECTUTEIIEM MHUHUCTPA
obpasoBaHusi 1 HayKH Poccuiickoit Penepatmn A.b. [Topanko 1 ampens 2015
rozaa) (mamee — METOUIECKIE pexomeﬁnauﬁn).

HaumenoBanue, BUibl paboT No NpoBeJEHINO He3aBHCHMOI OLIEHKH KavecTBa

06pa3zoBaTeJbHOH nesiTe/lbHOCTH:

1. Tlo HanpaBlIeHUIO MPOBEACHUS He3aBHCUMOM OLEHKH KayecTBa JCSTe/IbHOCTH
opraHu3alui, oCyeCTBIMIOIMX 06pazoBaTe/bHyIO JeATeIbHOCTD (HOK OJLL):

« paspaboTKa METOAMKH 1 WHCTPYMEHTApHs IPOBECHHUS OLEHKH;

« cGop u 00oOweHHe HaHHbIX, [OJIyd4eHHBIX B XOIE HOK 10,
dhopmupopannedas TaHHBIX;

« oOpaboTka 1 aHau3 uHbopMalliH, [OJIy4eHHOH B XO/€ HOK J10;

¢+ BBISBJIEHHE TOJIOKHUTEIBHbIX TeHIeHIMI pa3BUTHs, OTpeJe/ieHHe PUCKOB 1
myTed ux MHHUMMU3ALNH,

« uHble BWAbI pabor, Yycayr, HE MpOTMBOpeYallye  3aKOHOAATEIbCTRY
Poccuiickoit deaepalliy.

Ilean npoBeaeHusi padbor: [TonyueHne CBEACHWH 06 obpa3zoBarebHOMU

[esITeNbHOCTH OpraHM3alii, MOABEAOMCTBEHHDIX ynpasjieHno 00pasoBaHud M
OCYIIECTBIISIONIX 00pa30BaTE/IBHYIO J[eSTeIBHOCTD, IIPENOCTaBIeHHE YIaCcTHIKAM
oThomeHuii B chepe oOpazoBaHUs COOTBETCTBYIOIIEH HHpOpPMALUHU 00 ypoBHE
opranuzaly paboThl MO peanu3altin 0Gpa3oBaTelbHbIX MPOrpaMM Ha OCHOBE
0611IeI0CTY THOH HH(pOpMALIMH 1 YITyHIICHAE uH(GOPMUPOBAHHOCTH norpeduTesei
o0 KauecTBe paboThl 00pa3oBaTEIBHBIX opraHu3aLui.

3agauu 10 [POBEJCHUIO He3aBUCUMOW OLIEHKHM Ka4decTBa 06pa3oBaTe/IbHOM
JeSTebHOCTH OPraHU3al|i, OCYIIECTBIIAIOLIMNX 06pazoBaTeNbHYIO AeATEIBHOCTD:

« oGecreunTh OBBILIEHUs YPOBHS OTKPBITOCTH H JOCTYTTHOCTH MH(bOpMaLH
0  IesTeNBHOCTH  OpraHu3alui, OCYyLIECTRISIONMX ~ 00pasoBaTellbHYIo
J1eATeIbHOCTD}

. obecIeuMTh pA3MUUHBIE 3aMHTEPECOBAHHBIC rpyNmBl  [0Nb30BATENCH
(opraHbl MCTIOJHUTEIBHON  BIAcTH,  PYKOBOAMTEIH oOpazoBaTe/ibHbIX
opraHu3alum, e arorndeckuil KOJIEKTHB, 00yuaoIInecs, POAUTEH (3aKOHHBIE
mpeAcTaBuTENM) M APYTHe 3aiHTEPeCOBaHHbIe  TPYIIBI noJb30BaTeNeH)
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JIOCTOBEPHOH MH(pOpMALIMEH, OXBAaTBIBAIOIIEH pa3jIMUHbIE ACMEKThI NEATE]bHOCTH
o0Opa3oBaTe/bHbIX OpraHu3alui, s 000CHOBAHHOTO TPUHATHA YIPaBICHYECKUX
pelieHnit 1 Mep TMOBBILICHUS Ka4eCTBa 00pa3oBaTesIbHBIX YCIIYT;

e CrIOCOGCTBOBATh TMOBBIMIEHAIO KOHKYpPEHTOCIIOCOOHOCTH — OpraHu3alui,
OCYIIECTB/IAIOMIMX ~00pa30BaTeNbHYI0 JIEATENBHOCTb, M PealTu3yeMbIX  HMH
oOpa3oBaTebHBIX TPOTPAMM.

[MIpyHHLIHNBI _POBE/1eHHA He3aBHCHMOI OlleHKH KaudecTBa 0o0pa3oBaTebHOM

AesTeJIbHOCTH:

[Ipy NpoBedeHHH HE3aBUCMMOM  OLEHKH  KauyecTBa  JCATCILHOCTH
OpraHmW3allMi, OCYIIEeCTBIAIOWMX 00pa3oBaTebHYyI0 JCATEIBHOCTE  AO/DKHEI
co0JIIO1aThCs CIeAYIOLIME TIPHHIUIIBL

* JOCTOBEPHOCTH M  MOJHOTBI  MH(OpMAalMH 00  oOpa3zoBaTe/IbHOH
OpraHu3aluH;

* OTKPHITOCTH M JIOCTYTHOCTH  HMH(pOpManuu o0  opraHu3alusx,
OCYIIECTBISIONIMX 00pa3oBaTENbHYIO JASATEIbHOCTD;

« KOM(pOPTHOCTb YCIIOBHH, B KOTOPBIX OCYIIECTBIISETCS obOpa3oBaresibHas
JIeATeIbHOCTD;

* 100pOKeIaTeNbHOCTH, — BEHKJIMBOCTH,  KOMIIETEHTHOCTH pabOTHHUKOB
0Opa3oBaTebHON OpraHnu3alny;

* YJOBJIETBOPEHHOCTh Ka4yecTBOM 00pa3oBaTelIbHOM e Te/IbHOCTH
OpraHu3alliii, OCYIIECTBAIOUX 00pa3oBaTesIbHYyIO IeATebHOCTD;

« [PO3PAYHOCTH MpPOLEIYpP NPOBEJCHUs HE3aBHCHMOH OLCHKHM KadecTsa

e TeIBHOCTH OPTraHM3aL|i, OCYILECTBIAIOMMX 00pa30BaTeIbHYIO J1eATEILHOCTD,

e COMNOCTABMMOCTM  CHCTEMBl  TOKaszaTejeil ¢  perdoHajbHbIMH W
(e/lepasibHbIMHU 3HAYEHUAMH,

e  ONTUMAIBLHOCTH CHCTEMBI MMOKa3zaresjeil ¥ BO3MOXKHOCTH MX MHOIOKPaTHOTO
MCIIOJIb30BAHMS;

. COOMIOIeHUs MOPAIbHO-3THYECKMX HOPM IIpH IPOBEACHUH MPOLETyp
HEe3aBUCHUMOIl OIIEHKM KauyecTBa JesTe]bHOCTH OpraHu3alui, OCYIIEeCTBIISAIOLIMX
00pa3oBaTeNbHYIO JIEATETbHOCTH.

TpeGoBaHust K BbINOJHEHUIO padoT:

MeToaMka  W3MepeHWH M OLEHOK  JIOJDKHA — OTBe4aTh TpeboBaHHUAM
COOTBETCTBYIOIMX  HOPMAaTHMBHO -  TMPABOBBIX  AKTOB,  PEryJMPYIOLIUX
00pazoBaTenbHbIi TPOLECce, U METOAMYECKMM PEKOMEHAALHMIM [0 IPOBEICHHIC
HEe3aBHCHMOl OLIGHKHM KauyecTBa 0o0Opa3oBaTeNbHOM JeATeNbHOCTH OpraHH3aluil
OCYILIECTBJISAOLINX o0Opa3oBaTeIbHYIO JAEeATENIbHOCTh (METOAMUYECKHE
peKOMEeHIaLuH).



M ojuMnMagax (B TOM 4MciIe  BO  BCEPOCCHICKMX M
MEJK/lyHAPOIHBIX), ~BBICTABKAX, CMOTpax, (U3KYILTYPHBIX
MEpOTPUSATHAX, CIIOPTHBHBIX MEPONPUATUAX, B TOM HHCIC B
ODHMIMAIBLHLIX — CIIOPTHBHBIX — COPEBHOBAHMAX, M JAPYIHX
MACCOBBIX MEPOTIPUATHAX

N [Tokazarenu Ejunnna

n/n U3MEPEHHS
(3HaueHue
roxKazaresisi)

1. |Moxazamenu,  xapaxmepusyiougue — 00uiuil Kpumepuii  OUeHKU  Kauecmesda
o0pazosamebHol  0esAme/lbHOCHU opeanu3auuil, OCYULECMEIAIOULUX
00pa30eamebHyio OesTMeIbHOCHIb, KACAIOWHIICSA OMKpbIMoCcmu
oocmynHocmu unghopmanuu 00 OP2AHU3AUUAX, OCYU{ECIEIAIOULUX
00pa30eamenbHylo 0eAmebHoOCmb

1. Tlommora u axryamsHocTh  HHpOpMaImM 00  OpraHu3almm, bawisl
OCYIIECTRISIONIEH  00pa3OBATE/BHYIO  JIEATEIBHOCTE, W CC (ot 010 10)
JIESTETHHOCTH, PA3MEIIICHHON Ha OQUIIMAIEHOM CalTe OpraH3aii B
pHhOPMAI MOHHO-TEJICKOMMY HUKAIIOHHOH CETH "Unreprer” (anee
- ceTh MHTEpHET)

1.2, [Hamuue Ha oprimatbHoM caifte opraHusaimu B cet Mureprer basuisl
CBEJICHUH O PYKOBOAIIMX H T1¢/1arOIMHECKHX pabOTHHUKAX (or0 0 10)
00OpazoBaTe/ILHOM OpraHu3aliiH

13. |JlocTyImHOCTh B3aMMOICHCTBUS € TOJTy4aTc/IiMH 00pa3oBaTe/ILHBIX bauibl
yeryr no  TefeoHy, N0 9JIEKIPOHHOH [odTe, € TOMOUIBIO (o010 10)
IEKTPOHHBIX CEPBUCOB, MPE/IOCTARIACMBIX HA O(QHUIMAILHOM Caifre
OpraHM3aly B ceTd VIHTepHer, B TOM YMC/IC HAIMYHUE BO3MOMKHOCTH
BHECECHMSI MPE/UIOKEHHUH, HalpaB/IeHHBIX Ha YITyqlICHHC paboTHI
OpraHu3aluu

14. |JlocTyIHOCTL CBEJICHHI O XO/I¢ PACCMOTPCHHU oOparteHuii rpaiia-, Bauibl
[OCTYIIMBIIMX B OPIaHM3AIMIO OT TOjyyareseii obpazoBateJbHBIX | (o1 0 10 10)
yeiayr (o tesieony, MO IEKIPOHHOH TOYTE, € TOMOLLBIO
ICKTPOHHBIX ~CEPBUCOB, JIOCTYIHBIX HAa  OQHIMATBHOM caiire
OpraHn3alim)

II. |IMoxazamenu, xapakmepusyloujue 00u{uil Kpumepui OUEHKU Kauecmed
odpazoeamenvroil 1 oOesmebrnocmu opeaHusayu, OCYULECMBIATOULUX
00pa306aMenbyl0  0eAMebHOCMb, KACAIOW{UICA KoMpopmuocmu yciogiiil, 6
KONOPBIX 0CYULeCmEIsemcs 06pa3oeametbHaa 0esmenbnocmy

2.1. |MarepuaibHO-TeXHUYECKOe  HHPOPMAITMOHHOE bajuisl
obccrieueHnue Opranu3alim (ot 0 10 10)

2.2.....|Hannume HeOOXO0IMMBIX YCI0BUI JUIs OXPaHbl U basuinl
yKpEIUICHHs 3/10pOBbsl, OPraHU3alliu TUTaHKs (ot 0 10 10)
00yyJaroumxcs

2.3, |VesoBust TS MEMBULY AJIbHOM paboThl ¢ 00yyYatonuMucs baiiel

(or 0 10 10)

2.4. |Haauuue A0OHOJHUTEIBHBIX 00pa30BaTe/IbHBIX IPOrPaMM bainl

(ot 0 j10 10)

25, |Haquumie BO3MONKHOCTH Pa3BUTHS TBOPUECKHX CHOCODHOCTEH 1 bajun

HHTEPECOB 00YUaOLIMXCs, BKIIOYas MX Y4acTue B KOHKypcax (or 0 no 10)
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2.6. |Hanuuue BO3MOKHOCTH oKazaHus [ICUXO0JIOrO- basuisl
[1e/IaroruuecKom, MeMITTHCKOH 1 COLMAIbHOM TTOMOIIH (o1 0 1010)

o0yuarommrmMes

2.7. |Hajuuue yc/I0BHE OpraHn3anuu o0yueHus ¥ BOCTIMTAHH5 baunl
obyuatomuxes € OrpAHUYCHHBIMU  BO3MOKHOCTAMH (ot 0 1010)
3/10pOBbS U HHBAJIM/I0B

1L |ITokazamenu, Xapakmepusylouque obuquil  Kpumepuit  OUeHKU Kauecmeda
o6pazoeamebHOl  OeAMENbHOCIH opzanu3auui, OcyuiecmeiAuiix
00pazoeamebHyio OessmebHOCHb, KACAIOU{UICA 0odpodiceameibHOCHU,
GeHCIUBOCHIU, KOMNEMEeHmMHOCmU padbomHUKos

3.1, |[os nonyyarenei o0pa3oBaTesbHbIX yCayT, [ TporeHThl
[MOJOKATEIBHO  OLICHUBAOIINX 100poIKeNATEILHOCTE 1 (or 0 10 100)
BEIMBOCTH PAGOTHMKOB Opranusanii ot o0lero yucia
OIPOLIEHHBIX nosryuatesneii 00pasoBaTeabHbIX yCIyT

32. |Jlons nomydatesen oOpa3oBaTe/IbHBIX YCIYT, yJI0BJIETBOPEHHBIX [ [po1ieHTBI
KOMIIETEHTHOCTBIO PAOOTHUKOB OpraHu3alii, ot oGero uncaal (ot 0 0 100)
OTPOLIEHHBIX nostyyarenei 00pa3oBaTeIbHbIX yciyr

V. |Mokazamenu, xapaxkmepusyrouiue o0wquil  Kpumepui  OUeHKU Kauecmea
oﬁpawsameﬂbuaﬂ oesameibHoCHU opeanusayuil, 0CYULeCMEIAIOULUX

00pazoeamebiyo Oeame/lbHOCHb, KAcaiou{uecs yooen1emeopeHHOCHU
Kauecmeom  00paz0eamenvHol desmebHOCHU Op2anu3auui

4.1: |Jloas nomydaresneii 00pazoBaTe/IbHBIX YCIIYT, Y/I0BJICTBOPEHHBIX [TpoleHThI
MaTepHaIbHO-TEXHUYCCKHM obecrieyeHremM opraiusanuy, ot (ot 0 10 100)
o01ero 4mcia ONnpoOLICHHBIX noyyaresieil 00pa3oBaTe/IbHbIX

yCIIyT
42. |Hons ojrydaresei 0Opa3zoBaTeIbLHBIX yCIIyT, IIpotieHTs!
Y/IOBJIETBOPEHHBIX KayecTBOM MPe/10CTAB/ISIEMBIX (o1 0 10 100)

0Opa3zoBaTe/bHBIX  yCIyT, OT o6l1lero yuciia  ONpOLICHHBIX
rosyuatesieii 00pa3oBaTe/IbHBIX yCIyT

43. |Jlons mosydarenei 06pasoBaTeIbHBIX yCIYT, KOTOpbIE TOTOBBI [TporenThl
PeKOMEH/10BaTh OpraHu3ariio POJICTBCHHMKAM 1 3HAKOMBIM, (ot 0 0 100)
oT 001ero ymcia OIIPOIIEHHBIX nojydaresei

oOpazoBaTe/IbHBIX YCIYT

KonduieHunaabHOCTh nHdopMalHu
Pe3yibTaThl paboTE! ABJIAIOTCA KOH@HﬂeHuuaﬂbnoﬁ uHGOpMaLMEH. ZaKazumK

MOJKET HCIIONIB30BaTh MaTeprallbl paboTEl MO CBOEMY YCMOTPCHHIO. HcrnonHuTellb
MOJKET UCIIONIb30BaTh MaTepUallbl paboTh! JUTS AHATMTHHIECKHX OTHETOB, PEMTHUHIOB.

McrnonHUTe> He MMeeT Mpasa nepeiasarh 3TH MaTtepuasibl TPETBUM JIMLAM
Ges cornmacus  3akasuuka, 33  MCKIIOHCHHEM cilydaeB, — NpedyCMOTPEHHBIX
3aKOHOJ1aTeJIbCTBOM Poccuiickoii  Penepauuu, W 10 3ampocaM OpraHoB
MECTHOM HCIOIHATENBHON BIACTH.
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VcHojHuTelb He HEceT OTBETCTBEHHOCTH 3a JeHcTBus 3akasuuka 110
COOJIHOICHHUIO TIOCTIEHUM T10J10KeHnH PeiepallbHOro 3aKoHa OT 27.07.2006 r. Ne 152-
®3 «O riepcoHATBHBIX TaHHBIX).

CpokH BbINOJHEHHs1 padoT:

Hauano sbinonHeHns padot - «01» anpens 2017 roaa;
OKoHuaHHe BbImonHe s pabot - «30» centsiops 2017 roza.

JloKyMeHTAIMsl, NpeIbsiBasieMasn 3aka3aHKy:

[To oKOHYAHMH PAOOT MCIIONHUTEb Ha OyMaKHOM H 3JIEKTPOHHOM HOCHTEIE
npejcTaBiIsgeT JOKYMEHTBI:

1) nepeuens OO, npourenimx OKO O/

2)  aHAJIUTHUYECKYIO CIPaBKY O pe3ysbTaTax HEe3aBUCHMOM OLIEHKH KauecTBa
00pa3oBaTe/IbHOM JesITeIbHOCTH.



